
Take control of 
your identity



Get the Service Victoria app 

or use your computer and go to

service.vic.gov.au/idv

Authorised by the Victorian Government, Melbourne.

Verifying your identity proves you 
are who you say you are. This makes 
accessing government services 
online quicker and easier.

What is identity verification?

Storing your verified identity with Service 
Victoria saves you time and effort when you 
use our services. Reuse it for up to 10 years. 

Free 
It costs nothing to 
verify your identity.

Convenient 
A verified identity can 
be used on over 50 
different applications 
and services.

Reusable 
Once you verify your 
identity, it’s saved to 
your account and  
you can use it again 
and again.

Secure 
We use high grade 
encryption to keep 
your data safe.

Private 
Your identity info is 
private. We only share 
it when required with 
your permission.

Efficient 
Saving your identity 
means you don’t 
have to prove it’s  
you every time you 
use our services.
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